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J.O.E.® supports smartphones and tablets

J.O.E.® runs on the following operating systems:

Android	 Version 5.1.1 or higher
iOS	 Version 11.0 or higher

Information about the JURA Smart Connect:

Please note that the Smart Connect fitted in the coffee machine can only connect either with J.O.E.® or 
with a Cool Control or accounting system. 

If you experience any general problems with the Smart Connect (e. g. a connection problem), it can be 
reset to the factory setting. Press the reset button of the Smart Connect for around 5 seconds. The LED 
flashes 5 times to confirm the reset.

These remarks are not conclusive and are subject to changes.

J.O.E.® has been tested on and functions perfectly on the following smartphones and tablets:

Android operating system

Samsung Galaxy S20 FE 5G	 Android 11 
Samsung Galaxy S10+	 Android 10
Samsung Galaxy S10	 Android 10
Samsung Galaxy S9	 Android 10
Samsung Galaxy Tab S5e	 Android 10
Samsung Galaxy Tab A	 Android 10
Google Pixel 3a	 Android 11
Pocophone F1	 Android 10
Nokia 6.1	 Android 9
Sony Xperia	 Android 9

Apple operating system

iPhone 11 Pro Max	 iOS 14.4
iPhone 8	 iOS 14.2
iPhone 7 Plus	 iOS 14.2
iPhone SE	 iOS 14.4
iPad Air	 iOS 12.4.8
iPad Pro 10.5	 iOS 14.3
iPad (Gen 7)	 iOS 13.6.1
iPod touch 6	 iOS 13.1
iPad mini 2	 iOS 12.4.9
Apple Watch	 WatchOS 6.2.8
Apple Watch Series 5
Apple Watch Series 4


